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Summer at last! Giving staff time off for summer vacations can complicate scheduling

Collection
Academy

and leave your collection department short-handed. Consider The Loan Service
Center can fill those gaps, you won't lose the momentum you have gained in 2018.
Enjoy the newsletter!

Payment Process Part of
Branding?
Your payment process may be have more memorable
than your logo
October 9-11, 2018 Sign
up today! Click here to
register

Sizzling
Summer
Recipes

Credit Union marketers are diligent in ensuring that the brand is
consistent throughout all aspects of member contact. So, signage,
logos, websites, mobile and online banking platforms are all inspected
for consistency with the brand. Payments should also be included in
this thought process.

Steaks are the undisputed
stars of summer grilling
season. But these top-rated
summer side dishes are
positively sizzling in their
supporting roles. Fresh and
flavorful salads, salsas,
veggie skewers, and more - they're the perfect
complement to a beautifully

Payments are more activity based, while other branding elements are
more visual. So, from a branding perspective, payments can be far
more memorable, both positively and negatively, because people are
more likely to remember the experience in doing an activity.
Click here for the full article.

grilled steak.
Click here for recipes.

BUILDING THE FOUNDATION
INFORM For Collection Success

Outlook Tip
Our word for 2018 is COMPLY, each letter represents the topic of a 2018 Newsletter
Outlook has unique keyboard
shortcuts so you don't have to
waste time moving your
mouse around or drilling down
through menus.

•
•

•
•
•
•

Ctrl+R: reply to email
Alt+R: reply to all in
email or switch to the
work week calendar
view
Alt+W: forward email
or switch to the
weekly calendar view
Ctrl+M: F9 to
Send/Receive all
Alt+S: Send email
Ctrl+G: open the "Go
to date" dialog to
jump to any date in
the calendar

WELCOME
New Credit Unions

Welcome to the Credit
Unions that have joined the
CUR/LSC Family

Follow us on LinkedIn

Visit our website

article.
C= Complex Issues
O= Open Communication
M= Meetings
Ugh, the dreaded word ... we are all too busy to attend endless meetings and still get
our work done, right?
Click here to read the article. The articles can also be found on our website.

From CU Recovery &
The Loan Service Center

