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Collection
Academy

October 9-11, 2018  Sign up
today! Click here to register

Cooling
Summer
Recipes 

It's hot! Cool down with tasty
fruit soups, cool drinks, and
great desserts. 
Click here for recipes.

Outlook
Tip

More Outlook keyboard
shortcuts:

Cntrl+Shift+M: create
a new message
Cntrl+Shift+C: create
new contact
Cntrl+Shift+A: creates
an appointment
Ctrl+Shift+Q: opens a
new meeting request

The dog-days of Summer ...  making those end of summer adventures happen, getting the kids back in school,
and making plans for a strong finish to the third quarter. CU Recovery and The Loan Service Center can help
your delinquency areas that need extra attention. You'll gain the additional momentum needed to finish the year
strong.
Enjoy the newsletter!

Help Reduce Employee Stress
Do you want to see productivity go up and costs go down?

"..... you're accustomed to dealing with high stress levels, but what about your employees?
Yes, they have stress, too. And when work stress builds up, your team members become
less productive and emotionally disconnected, and they lose sleep."  A recent article in Inc.
gives some tips.

Click here for the full article. 

BUILDING THE FOUNDATION
COMPLY For Collection Success

Our word for 2018 is COMPLY, each letter represents the topic of a 2018 Newsletter article. 
C= Complex Issues 
O= Open Communication 
M= Meetings 
P= Production vs Play 

Studies continue to prove that employees with high stress jobs (like collections) need ways to blow off steam to
stay at peak effectiveness. Click here to read the article. The articles can also be found on our website.
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WELCOME 
New Credit Unions

Welcome to the Credit
Unions that have joined the

CUR/LSC Family

Register Today
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Follow us on LinkedIn

Visit our website
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